

August 20, 2003


	
Survey – BIS New and Improved

The Metering Services group (MS) would like to invite you to participate in a brief survey to help us better meet your needs in reviewing, downloading and utilizing data.

As you are a valued customer, thank you for taking a few minutes to answer the following questions.

Name: _  _________                 __

Company Name:_____________________

Organization Function/Role: _________________

Please respond to the following survey by typing an “X” next to the most appropriate response.

1. Which function(s) of your company uses BIS?

Billing 
[image: image1.wmf]


Metering 
[image: image2.wmf]


Scheduling
[image: image3.wmf]


Load Forecasting
[image: image4.wmf]


Other: please explain 
[image: image5.wmf]


2. Are you able to access BIS using the new link https://www2.transmission.bpa.gov/bis/ and identify your customer name on the homepage?

Yes 
[image: image6.wmf]


No 
[image: image7.wmf]


3.  After you logged in, was the list of meter points displayed complete?

Yes 
[image: image8.wmf]


No 
[image: image9.wmf]


4. Did the list of meter points include ones you did not expect to see?

Yes 
[image: image10.wmf]


No 
[image: image11.wmf]





5. When you viewed your usage data in the pop up screen, were the values equivalent to comparable sources such as a bill or the old version of BIS?

	Yes 
	[image: image12.wmf]



	No 
	[image: image13.wmf]



	What date range did you select: 
	[image: image14.wmf]




6. If values are comparable, are values in the new version of BIS better? 

	Yes
	[image: image15.wmf]



	No
	[image: image16.wmf]



	Other 
	[image: image17.wmf]




7. If not, were the differences within one kilowatt, suggesting a rounding difference?

	Yes
	[image: image18.wmf]



	No
	[image: image19.wmf]



	Other 
	[image: image20.wmf]




8. Did you view usage data with overrides applied, and do the overrides display accurate data?

	No overrides found for my meter points
	[image: image21.wmf]



	Yes, and overrides are accurate
	[image: image22.wmf]



	Viewed overrides, but they appear inaccurate
	[image: image23.wmf]




9. Were you able to successfully download usage data to Excel? (Internet security options should be on low/prompt to allow the initialization of script active X controls) 

	Yes
	[image: image24.wmf]



	No
	[image: image25.wmf]



	Didn’t try 
	[image: image26.wmf]




10. Were you able to successfully download usage data to text?

	Yes
	[image: image27.wmf]



	No
	[image: image28.wmf]



	Didn’t try 
	[image: image29.wmf]




11. If you are a screen scraper were you able to follow your original routine of downloading data?

	Yes
	[image: image30.wmf]



	No
	[image: image31.wmf]




12. Did you have to reconfigure or change your forms in order to complete your automatic usage data download?

	Yes
	[image: image32.wmf]



	No
	[image: image33.wmf]




13. How would you rate the performance of the BIS site?

	Better than expected
	[image: image34.wmf]



	Worse than expected
	[image: image35.wmf]



	As expected
	[image: image36.wmf]




14. What additional information would you want to see in BIS?

	Meter outages / Load Shifts
	[image: image37.wmf]



	Meter profiles
	[image: image38.wmf]



	Data Versioning
	[image: image39.wmf]



	Loss Factors
	[image: image40.wmf]



	Quarterly system updates/upgrades
	[image: image41.wmf]



	Quarterly MS Newsletter
	[image: image42.wmf]




15. Please use the space below for any questions or comments.

	 

	 

	 

	 

	 


After completing the survey, please save the document and email it as an attachment to mailto:txb@bpa.gov with the words “New BIS Survey” in the subject line of the email. 

Thank you.
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