Customer Conference Call Minutes

No Tag/No Flow 

September 4, 2002

BPAT attendees:

	Faye Bennett, Technical Writer/Note Taker
	Lorie Hoffman, Scheduling Manager

	Shirley Buckmier, Scheduling
	Barry Lyons, SoftSmiths

	Bob Ellingwood, Project Supervisor
	Neal Sherry, Scheduling

	Kathy Frith, Scheduling
	

	
	


Customer attendees:

	Mirant 
	PBL
	PWX

	
	
	


Items:

1.
Score Card Report

2.
Tools and Timelines

3.
Issues for Next Meeting

Lorie – BPAT
Attendance check by Company

1.
Score Card Report

Lorie
Kathy Frith will report on the scorecard.

Kathy
For the week ending September 3, 2002 

6,043 – Tags successfully received 
5,826 – Tags approved
      88 – Denied
    129 – No Action
      53 – Adjusted

Of all received:
    159 – Hourly Products 
        8 – Loss Payback
      24 
– Incorrect Contract # 
        2 
– Incorrect Product Code
        8 
– OASIS
        4 – POR/POD

Kathy

Shirley has been sending Score Cards to those who ask for them.  She sent 8 yesterday.

Mirant
We appreciate the Score Cards.  They would be more helpful if we could have it split between Real Time and Preschedule.  It would be easier to speak to the responsible person.

Kathy
I don’t receive it broken out that way, or if it is possible to get it broken out that way, but I will look into it.

Lorie
As you using it as a discovery tool?

Mirant
Yes, we pretend it’s real.  We have addressed problems with Shirley and Rich.

Lorie
Any questions?

2.
Tools and Timelines

Neal
I have no report.  

Shirley
A posting on Timelines for customer’s review and input is going out today or tomorrow.

PBL
What about TC Evaluate?

Neal
TC Evaluate is not yet ready for deployment.

Bob
We are not ready to deploy TC Evaluate.  We are still testing it.

PBL
How will we know when it is ready?

Bob
Wes will contact each individual company and walk each through its use and any issues they have.

Lorie
Have anyone looked at TC View?

PBL
We have.  There is no search capability, which makes it less useful.

Barry
You can filter on states.

PBL
We are usually looking for individual requests or schedules.  

Barry
We’ll look at the screen and see what we can do.

PWX
The ability to search for specifics would be most helpful.

Lorie
Are there further questions?

3.
Issues for Next Meeting

Lorie
Are there issues for the next call?  We will meet next on Sept 18, 10:30 a.m., same phone number and same password.

PBL
I have a question about SoftSmiths Tag Recovery – when we try to recover a tag.  I need to talk with Barry.

Barry
We’ll talk off line.

Note:  The intent of these minutes is not to be a literal transcript of the customer conference call, although I come as close to it as I can.  It is a record of our understanding of most of the questions, comments, and concerns expressed.  It is also a reminder of concerns expressed, and actions remaining to be taken, toward our mutual goals.  

Submitted by:  Faye Bennett, Technical Writer/Note Taker, with input from Neal and Kathy.
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