Customer Conference Call

No Tag/No Flow 

July 24, 2002

BPA attendees:

	Mike Ary, Scheduling
	Rich Gilman – Account Executive

	Faye Bennett, Technical Writer / Note Taker
	Lorie Hoffman – Scheduling Manager

	Shirley Buckmier, Scheduling
	Wes Hutchison - Scheduling

	Bob Ellingwood, Project Mgr.
	Barry Lyons - SoftSmiths

	Kathy Frith, Scheduling
	Gordon Matthews – Project Manager

	Sue Furst, Scheduling Supervisor
	


Customer attendees:

	BPAP – Rebecca Dinsmore
	CHN – Becky 
	PNGC – Lisa Johns

	BPAP – Alice Furston
	CHN – Jack 
	PPM - Chip

	BPAP – Charles Morton
	EPCORP – Gary Hagerty 
	PPM – Steve Fish

	BPAP – Matt Rios
	LA – B. King
	PWX – Mike Goodenough

	BPAP – Judy Rotella
	LADWP – Zelna
	PWX – Barbara

	BPAP – Fev Pratt
	Mirant – Karen Levina
	PWX – Irene

	BPAP –Bonita 
	MSCG – Pat Murray
	SCL – Melinda

	BPAP (Caminus) – John Bush
	? – Mark Campo
	Magnol Tacoma Power – Barbara 


Agenda Items:

1.
Score Card Report

2.
Tools and Timelines

3.
Issues for Next Meeting

The meeting was initiated by Lorie Hoffman, BPAT.  She noted that the agenda items identified above will be the ones that will be covered in all No Tag/No Flow Customer Conference Calls.  Lorie noted that the purpose of the meetings was to help all parties – BPAT and its customers work toward the same goal of No Tag/No Flow.  During this and future conference calls BPAT intends to describe our experiences with the E-Tags we receive in aggregate and not identify any individual companies.  If there are specific concerns or questions, they can be addressed by calling or emailing Shirley Buckmier at 360.418.2583 and/or smbuckmier@bpa.gov.

The following questions were asked:

Lisa – PNGC
Can the Score Card be made available by email prior to each conference call?

Lorie – BPAT
Yes.  Do you want it to be general (overall) or specific?

Lisa and others
Both, in aggregate and specific to each customer.

Lorie – BPAT
We will develop scorecards for both general (overall) and individual customers and provide them to all customers.  Lorie further described that BPAT will take a first crack at the format for the scorecard but that we would appreciate receiving feedback so that they could be made most useful.

Rebecca – BPAP
What is the forum for specific software issues?

Lorie – BPAT
This will be covered during the Tools and Timelines topic, the second topic on the agenda for each week.

Barbara – TCL
We prefer having all information; where “authored,” source, and/or sink.  Can this be accommodated?

Lorie – BPAT
Send specific questions/concerns to Shirley at smbuckmier@bpa.gov
Question
We would like the notes posted from each meeting.  Can this be accommodated? 

Lorie – BPAT
Yes, we will post the minutes, prior to the next conference call.

1.
Score Card Report

Lorie - BPAT
Introduced Mike Ary who provided a summary of what BPAT is seeing on the tags, and what the issues are with tags.  

Mike - BPAT
Successfully received 14,609 tags; 97% Pending; 3% late


92% Approved, 1% Denied, 3% Conditional, 2% Adjust


Denied issues:
151 Denied (July)


133 denied late



284 Total Denied


#1 issue
5 Digit Contract Number problem (nearly 50%)


#2 issue
Wrong OASIS Reservation Number (10%)


#3 issue
minor ones total 35% (product codes, path, etc.)

Question
What is the contract #?  Is it the OASIS #?  Is it the Power sales contract #?

Answer  
The Contract Number = last 5 digits of the Transmission contract number.  

Barry – SoftSmiths
In Etag 1.7, the former OASIS/Contract field is now the Contract Number field

Rebecca - BPAP
Will the Score Card cover “missing” tags and interoperability issues?  

Barry – SoftSmiths
We work on them as they occur, or are reported.  This has been on going since we switched to 1.7.

Shirley – BPAT
Our TC View in CWI is available to all customers.  If you see a tag is missing, that means we don’t have it.  It would be most helpful if each customer reviewed their tag submittals in TC View and let us know what they find.  This is where interoperability issues will be identified.  

Barry – SoftSmiths
The forum is the best place for this.  It is a problem tracking system.  The URL to access the NERC Trouble Ticketing site that is meant to capture interoperability issues for eTag 1.7 is: http://nws.nerc.com/tslog/index.htm  However, NERC appears to be having some problems with their server presently.

Question
Is BPAT still requiring schedules with its tags?

Lorie – BPAT
Yes, we still require tags and schedules.  The purpose of these calls is to discuss the problems with tags so that we can all move to accurate tag submittals.  We are not cutting schedules because of tags now, but will at some point after we collectively see that problems are minimal.

2.
Tools and Timelines

Lorie – BPAT
Shirley Buckmier next described BPAT’s tools and provided a sense of the timelines they would be available by.  Shirley noted that Hourly Products posting that went out last week was a good source of the tool and schedule for that specific product.  In the posting, is a discussion of the use of the Miscellaneous Info field requirement (which has been rescinded), new requirements now in Contract Number field, and examples for tags?  

Shirley – BPAT
Timelines have all slipped, as was discussed in the 7/1/02 posting.  We are in test mode now, with no definite “go live” date.  Look at the posting and examples.  Tag approvers are calling customers about the posting.

Chip – PPM
We are having problems with Hourly Products, since OATI does not allow a comma (,) as had been specified in BPAT’s latest posting.  

Shirley – BPAT
We are aware of that.  Our programmers are working on it and will have a notification about appropriate identifiers in a subsequent posting and on our next conference call. 


Is anyone having problems with any other vendor’s software in terms of the comma – or for that matter any other issues?

Rebecca – BPAP
Caminus accepts a comma.  Everyone should however be aware, that we do not move any changes into Production until it performs in test environment.  We are testing.  Our vendor is Caminus.

Becky – CHN
Tags are working with new postings.  We are okay with commas.

John – BPAP
There was a problem with testing tag recovery.  We sent the info to Peter Lee at SoftSmiths, BPAT’s vendor, but have had no response.  Tag recovery is important and should be tested.  There are 3 types of recovery: 1) recovery in single, 2) recovery in all, and 3) recovery of adjusted tags.  Can BPAT assure that SoftSmiths returns our call?

Barry - SoftSmiths
Yes, You can also communicate directly with SoftSmiths using support@softsmiths.com
Barry – SoftSmiths
Did you send it to Larry Stone?  

John – BPAP
No, just to Peter.

Barry – SoftSmiths
Peter knows who to talk to.  

John – Caminus
All vendors need to be testing recovering single tags, recovering all tags, recovering adjustments to a particular tag, and request the history of a tag.  

Bob – BPAT
Were you looking at BPAT tag authorship or others?  Our authority or across the board?  

Barry – SoftSmiths
You can communicate directly with SoftSmiths using support@softsmiths.com
John – Caminus
I wasn’t sure if I should contact SoftSmiths or have a customer contact you

Barry – SoftSmiths
We like to hear from you

3.
Issues for Next Meeting


Lorie next asked about items that participants would like to have discussed at the next meeting or if there are other questions.  

Karen – Mirant
Has BPAT closed with the CAISO about the timing for E-Tag submittal for Hourly Products versus when the ISO closes their Supplemental Energy market.

Lorie – BPAT
A group was going today, but there was a plane problem.

Rich – BPAP
There will be a 2:00 p.m. Conference Call today to continue discussions.  We will be back in touch with you after the meeting and discuss it during the next conference call.

Miles – PWX
What is the current timeline for Hourly Product Schedules – Is it as posted 30 minutes after the hour?  Should BPAT post that the timeline is “pending?

Shirley – BPAT
Our posting did indicate that we are not in full implementation and that we are in testing.  We will identify what the timeline is after we resolve with the ISO.

Zelna – LADWP
Are you still denying tags if submitted by a 5-day shop for the weekend?

Lorie – BPAT
That was BC Hydro.  Firm with us, Non-Firm with someone else, the tag would be denied.

Wes – BPAT
We decided, following our last conference call, to accommodate 5 days/7 days.  This was posted in an Hourly Products posting, 2 months ago.

Shirley – BPAT
This is in the Hourly Products posting.

Mike– PWX
We have a number of Real Time timeline questions. These include:



how fast is system that updates ATC?

When will we see in CWI, how to modify or withdraw?

Wes – BPAT
E-mail those specific questions to Shirley or Wes and we will address them.  We will also cover them next week.  Everyone is likely to be interested in those questions.

Lorie - BPAT
Closed by thanking everyone for calling in.  These meetings will evolve.  They are geared to provide forums for review and discussions about E-Tagging before BPAT goes to full implementation of No Tag/No Flow.  We hope the meeting format works for all of the participants, We look forward to next week’s call.
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