Customer Conference Call Scheduling Automation
01/29/2003
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Score Cards - Kathy


The quality of the submitted e-tag in general is improving. Score Cards have gone to customers who have a high numbers of incorrect e-tags. Invidual customers can request Score Cards or No Error Notices.

PSE e-tags – Shirley


TCHs on BPAT line must accept responsibility for e-tags written their PSEs. BPAT will not contact the TCH’s PSE, only its own TCHs. What to do:

· Provide the PSE with accurate information

· Check the PSE’s e-tag written on behalf of the TCH

New SW Release and Testing – Neil


There has been a significant internal, scheduling-system, SW Release. This release is in response to many fixes and add-on features identified from the first round of QA testing. 


QA Regression Testing

Within the next day or two, this SW release will go in QA regression testing.  Testing will last for 10 business days.


Customer Testing

End-to-end testing with TCHs will begin approximately mid February. Prior to participating in the testing TCHs should read the OASIS Posting on testing. Customers will not be billed for test transmissions. Testing will be done on either the customer’s test system or BPL’s test system, not the Production system.

Is there a way to purchase transmission via OASIS prior to submitting the e-tag? – Customer


Barry answered: The system is currently not set up to do that. However, for Preschedule only, the OASIS system could possibly be changed. Customers would enter their ARef numbers in lieu of their enabling numbers. These purchases would not be approved until the e-tags are processed.

We are meeting internally to discuss this request and will get back to the customers at the next call.

Other Issues for the next Customer Focus Group and/or Customer Conference Call


· California Accommodation Window (first hour- Hourly Firm, second Hour- Hourly Non-firm)

· Timeline Issues

Next Customer Conference Call: Feb. 12, 2003 — 10:30 to 11:30

We will issue a posting prior to that time with the call number.

