Customer Conference Call Minutes

No Tag/No Flow 

August 7, 2002

BPAT attendees:

	John Anasis
	Sue Furst, Scheduling Supervisor

	Mike Ary, Scheduling
	Rich Gillman, Account Exec.

	Faye Bennett, Technical Writer/Note Taker
	Lorie Hoffman, Sched. Mgr.

	Shirley Buckmier, Scheduling
	Wes Hutchison, Scheduling

	Gloria Carter, Real Time Supervisor
	Barry Lyons, SoftSmiths

	Kathy Frith, Scheduling
	Neal Sherry


Customer attendees:

	Mirant
	PGE
	SCL 

	PBL
	PWX
	TCL 


Items:

1.
Score Card Report

2.
Tools and Timelines

3.
Issues for Next Meeting

Lorie
The minutes for last week’s Customer Conference Call were posted.  Has anyone read them?  

PBL
Yes and I have an issue with a statement.  Regarding Path Demand – the minutes say if you use an ARef “If the customer chooses not to use the flexibility of Path Demand, and for some reason the schedule request exceeds the reservation it will expose the customer unauthorized increase.”  

Barry 
You would not exceed the demand on the ARef.  The tag would be denied.  If usage exceeds the demand level on the agreement number, the tag will go to Denied or to Verify_Failed.  Someone could call and clarify it.  This prevents unauthorized transmission; it does not increase the risk of it.
Lorie
Attendance check by Company

1.
Score Card Report

Lorie
Mike Ary is here to talk about the past week’s eTag results.  This is his last week for this task.  Kathy Frith takes this over beginning next week.

Mike
For the week ending August 6, 2002: 


6,543 - Tags successfully received 


6,328 
(97%) - On time and acted upon


215 
(3%) – Late


44 – Denied (totals show 50.  They include some from today, 8/7)



14
(28%) – Incorrect Contract #

17
(34%) – Incorrect Product Code

14
(28%) – Incorrect Reservation #

2 

– Incorrect Path

6 

– Incorrect TC/PSE 

0 

– Incorrect Source/Sink

2 

– Incorrect POR/POD

2 

– Incorrect Other

Lorie
Any questions?

SCL
What kind of errors occurred in Product Code?

Mike
A Product Code for Non-Firm could be entered for a Firm Contract, or vice versa, among other things.

Lorie
There was an issue last week regarding the use of a comma or a hyphen as a delimiter.  Shirley will speak to that subject.

Shirley
Peter Lee has contacted all vendors.  A comma is not workable.  All can use hyphens, so that is what all will use.  Some have used spaces or slashes.  That will not work in the long run.  Any problems?

PBL
We will not know until we try it in the test environment.

2. Tools and Timelines

Lorie
Rich Gillman, Kathy Frith, and Gloria Carter are here to talk about Tools and Timelines.  

Rich
We met with the ISO and we hope to have a solution to discuss at the next Customer Conference Call.  Both companies are working promisingly together.

PWX
Will the market have an opportunity to comment?

Rich
Yes.  We will preview our proposed solution at the next Customer Conference Call.

SCL
Back to the hyphen issue, should there be a space before and after the hyphen?

Shirley
Do not use spaces at all.

Rich
Solicited tagging experiences.  No response.

PBL
Test environment – TC Evaluate View – Tools

Neal
I have an action item to call and talk to you off-line about the test configuration and its limitations.

Lorie
PWX item from last week about ATC accuracy.  John Anasis is here and prepared to talk about ATC.

PWX
Correct request and Real Time issues - On the Hourly Products market, California closes Real Time late in the hour.  ATC needs to be updated continually, not every 5 minutes or so.  

PWX
What is the method to update customers of ATC?  Guarantee of updated ATC wanted by PWX.

Barry
The values are posted to OASIS.  You can see and test the update time in the test system.  That is one way of viewing the response time.  Test OASIS for response time – it is intended to be Real Time.  

PWX
BC Hydro, in the Production mode, “system” was overloaded.  BCH went automated on everything but system slowed to a crawl.  

Barry
We are loading test soon.  Currently update is 10-20 seconds.  A volume test is coming up – order of operations means someone gets their request, someone do not.

Lorie
Volume?

Barry
Right now, in test, one a minute or so.

Rich
When is the test scheduled to occur?

Barry
I will need to refer to the test team for that.

PWX
Order of operation


Counter-Schedule information question


Partial service question


In BCH's experience, the ATC Calculation had the OASIS system looking for orders from way back…

Barry
It is not looking at history to update ATC.

PWX
Order of submission – are calculations quick and accurate?

Barry
We encourage you to participate in the test mode to help us get through this.

PWX

Re Hourly Products – BPAT says no partial service.  Why?  We thought that was a FERC mandate.

John
Hourly Products is a BPAT Tariff product not a pro forma tariff [e.g., FERC mandated] product.

PWX
Will you add partial service for Hourly Products?

Lorie
Everyone here is shaking their heads no.

Mirant 
We support Miles in this.

Lorie
We need to talk about this some more.

PWX
As long as Gloria is participating, it will be okay.

Lorie
BPAT needs to talk about this.

3. Issues for Next Meeting

Lorie
What issues do we have for next week?

PWX
‘Evaluate’ in TC View – when is it available?  

PWX
Regarding adding features – Bob said soon.

Lorie
Bob is not here.  

Rich
The date is still “soon.”  

Wes
Asked PWX if they have looked at the existing views.

PWX
Someone has been looking at it, but it was not me.

PBL
Checkout Process being part of the test.  


Is it going to change?  The answer last week was no.  We would like assurance of that.  Hourly Products and Path Demand – We need to talk more about this.

Neal
No change in checkout for Hourly Products.  There might be for other functions.

PBL
Will RODS numbers be the same?

Neal
There should be no change in Hourly Products account number usage.  There may or may not be changes in Path Demand.  

Wes
For Hourly Products, Path Demand and existing RODS accounts match.  

Shirley
They are one-to-one matches or the tag is denied.

Wes
Path Demand – LTF and STF get rolled up into Firm – based on queue time of transmission request.  This is not the case for Hourly Products.

PBL
We need to test to ensure they match.

Neal
Yes, testing for Hourly Products should shake out any problems.

Lorie
Who at PBL is testing this?

PBL
I am leading the testing team at PBL.  I sent Neal and Barry some information and they need to check it out.

Lorie
Thanks for being proactive.

PWX
Is ATC for Hourly Products posted on OASIS?

Lorie
Yes.

PWX
Purchase through eTag?  Struggled with ETMS and OASIS clock synchronization.

Barry
They are now synchronized.  

PWX
Once approved, pushed back out to OASIS.

Barry
Yes, the Hourly Product request is posted to OASIS.

Barry
You can now see new reservation details on OASIS for Hourly Products.

Lorie
We have scheduled conference calls for August 14 and 21.  We propose calls for every 2 –3 weeks as opposed to weekly.  What do you think?

PWX
When evaluating, we may want to meet daily.

Lorie
We will go out with OASIS posting every other week.  As tools come on line, we will have calls more often. 

PWX
Will there be a posting regarding when products will go on line?

Lorie
If we post it and change it, we feel we lose credibility.  We are trying to keep up to date with everyone via these calls.

PWX
How about publishing weekly as to where you are now, even if no progress has occurred?

Lorie
We will talk about that.

PBL
Are any other customers interested in doing multi-party tests?

PWX
We will be happy to help.  Call me at 604-891-5007.

Wes
When PBL invites other customers, be sure they know it is in test, not in production.

Lorie
We hope this meeting was helpful.  We will talk on 8/14.

Note:  The intent of these minutes is not to be a literal transcript of the customer conference call, although I come as close to it as I can.  It is a record of our understanding of most of the questions, comments, and concerns expressed.  It is also a reminder of concerns expressed, and actions remaining to be taken, toward our mutual goals.  

Submitted by:  Faye Bennett, Technical Writer/Note Taker, with input from Wes.
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