Customer Conference Call Minutes

No Tag/No Flow 

August 14, 2002

BPAT attendees:

	Faye Bennett, Technical Writer/Note Taker
	Rich Gillman, Account Exec.

	Shirley Buckmier, Scheduling
	Wes Hutchison, Scheduling

	Kathy Frith, Scheduling
	

	
	


Customer attendees:

	CHN 
	Mirant 
	PNGC 

	DGL 
	PBL 
	PWX 

	EPCORP
	
	

	
	
	


Items:

1.
Score Card Report

2.
Tools and Timelines

3.
Issues for Next Meeting

Shirley – BPAT
 Attendance check by Company

1.
Score Card Report

Shirley – BPAT
Kathy Frith is hereto report on the scorecard.

Kathy – BPAT
For the week ending August 13, 2002 (with updated percentages and data on approved tags added when it became available)


5,858 - Tags successfully received 

76 – Denied

11
(14.47%) – Incorrect TCH

28
(36.84%) – Incorrect Contract #

1
(01.32%) – Incorrect Reservation #

0
(00.00%) – Incorrect POR/POD

6 
(07.89%) – Incorrect Source/Sink

19 
(25.00%) – Incorrect Product Code

11 
(14.47%) – Incorrect Other

Of the e-tags approved:

322 Approved, but check:  Hourly Market syntax was wrong in the OASIS Field

1
Approved, but check:  The Loss Payback syntax was wrong in the OASIS Field

18
Approved, but check:  CEAA/CSPP Syntax was wrong in the OASIS Field

1
Approved, but check:  The Priority Firm syntax was wrong in the OASIS Field

4
Approved, but check:  Contract #

4  
Approved, but check:  losses are not hm

8  
Approved, but do not put CONTRACT # in misc. info. field

358
TOTAL
Shirley
Any questions?

Rich
What about those that went through but had problems?  

Kathy
We hope to have that data next week.

PBL
Requested PBL’s scorecard  

Shirley
Hopefully by next week the individual score cards will be available.  We need customers to then tell us if the scorecard includes all of the information you need.

PBL
How do you get the data?

Shirley
We run a query against our database.

2.
Tools and Timelines

Shirley
We are still testing Hourly Products, finding issues, and fixing the problems.  That is why Neal Sherry is not with us in this meeting.  He is busy with testing.  We do know that the comma, and all other symbols besides the hyphen, is out.  Use the hyphen for a delimiter, and no spaces.  We are not denying tags because of a comma or other symbol.  A Scheduler will call you and ask you to use the hyphen only, with no spaces.  We hope to be able to put out a posting next week about this, and whether or not HM needs to be in uppercase.

Rich
Is there any projection on when Hourly Products will go on line?

Shirley
We are targeting 10/1/02, but we’re continuing to evaluate.  We have to get the tags working and transfer to the legacy system.

Mirant
ISO has significant changes coming on 10/1.  Perhaps we should spread out the timelines.  

Rich
I don’t think there will be big changes with ISO.  We’re still trying to get things through management, but I think you’ll be satisfied with the results.

Mirant
We need to work together is all I’m saying.

2.
Issues for Next Call

PBL
Can you give us an update on TC Evaluate?

Shirley
Bob Ellingwood is still on vacation.  He will be here next week.  Maybe we can get some information then.

PBL
Curtailment – is there a timeline for when BPAT will use the eTag function?

Shirley
That is part of the TAP project.  John Anasis is not here, but we could discuss that next week. 

PBL
New share rights and Hourly Products timelines.

Shirley
We need Neal for that, so we’ll discuss it next week.


Update on coordination on ISO and BPA

DGL
Will we have No Tag/No Flow on 10/1?

Shirley
No.  We hope to have Hourly Products up and running by 10/1, but there is no date set for No Tag/No Flow.

DGL
Default for sink PSE creation of tags, if all goes through WECC is 10/1.  There are template issues.  Everyone’s will be “backward.”

PBL
Path Demand product – when will you implement it?

Shirley
We are testing that along with Hourly Products.  There is no date, yet.


Could we have the minutes posted sooner than a couple of hours before the meeting?

Shirley
Faye gets the minutes out, and we get them to the person who posts and sends them to the exploder.  There was a coordination issue here this week.  BPAT will improve on this.

Shirley
We’ll meet again next week.

Note:  The intent of these minutes is not to be a literal transcript of the customer conference call, although I come as close to it as I can.  It is a record of our understanding of most of the questions, comments, and concerns expressed.  It is also a reminder of concerns expressed, and actions remaining to be taken, toward our mutual goals.  

Submitted by:  Faye Bennett, Technical Writer/Note Taker, with input from Wes, Shirley, and Kathy.
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