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Transmission Business Line (TBL)


NOTICE

Customer Conference Call Scheduling Automation
March 12, 2003 (posted 3/20/03)
	Attendees:
	Customers on the Bridge:

	Shirley Buckmier

Neal Sherry

Kathy Frith
	Rich Gillman

Barry Lyons

Sean Egusa
	PBL

PPM

PWX

CHN

Mirant

PWX
	DGL

MSC

KCP (Klickitat)

PNGC

Puget




Introduction:

Technical difficulties delayed the posting for today’s call.  BPAT is reviewing its process to avoid these delays in the future.  Minutes of the previous two conference calls will be posted soon.

Score Cards:

The number of score cards being sent out will be going up because a large number of tag that where submitted outside of the scheduling timeline.

Scheduling Tools:
User Acceptance Testing (UAT) for BPAT employees began today and will continue all week.

BPAT will be preparing some sample testing scenarios that will be published for the customer user tests.

Customer Education:

Due to the level of information that will need to be shared and discussed, BPAT will change the frequency of the customer calls from once a month to every two weeks. If necessary, BPAT will determine whether additional calls are required.

There is a new e-mail address for customer to send eTag questions, topics for Conference Calls, etc. That address is etag@bpa.gov.  Shirley, Neal and Kathy will review and respond to all relevant comments and queries in a timely fashion.

Scheduling Notices:

There were multiple questions and concerns regarding the March 6 posting dealing with eTag timelines going into effect March 18.  Customers were asked to document their queries and concerns by submitting them in writing to etag@bpa.gov.  This new process will ensure that the customer’s concern is well documented and responded to in the appropriate fashion.  In addition, BPAT pointed out that the upcoming customer-testing phase would provide opportunities for face-to-face discussions and question/answer periods.

Additional comments generated from the recent postings include:

· BPAT will update the current posting to clarify accommodations for 5-day Preschedules 

· BPAT will assess internally if the date of March 18 for the enforcement of BPAT timelines can be extended (see updated posting March 14, 2003)

· BPAT will discuss customer timeline concerns with CAISO for further clarification of some of the potential issues raised from the posting.

Next Customer Conference Call: 

Mar. 26, 2003 — 10:30 to 11:30 am PPT

Dial 503-230-5566.  The passcode is 2008#.

March 25, 2003
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