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Transmission Business Line (TBL)


CUSTOMER CALL NOTES

Customer Conference Call Scheduling Automation
February 18, 2003 (posted 3/21/03)
	Attendees:
	Customers on the Bridge:

	Shirley Buckmier

Kathy Frith

Rich Gillman
	Wes Hutchison

Barry Lyons

Neal Sherry


	BCHA

Calpine

CHN

DGL

Klickitat

PWX

MAE

PBL
	Pend Orielle

PGE

PGE TX

PPM

PSE PWX

TCL

SNO


Score Cards:  

The quality of the submitted e-tag continues to improve. Individual customers can request Score Cards or No Error Notices.

Tools and Timelines: 

Hourly Product Automation is the next significant SW release. At this time, these features are in QA regression testing and bug fixing.  A Posting will go out 30 days prior to the start of customer training for this release.

Customer Issues:

· Is there a way to purchase Hourly transmission via OASIS?

BPAT is looking into this option for the Preschedule environment. However, it will be a significant effort to ensure that business practices, such as, first right of refusal, bumping market, etc. are preserved.

· Is there a timeline difference between an OASIS and e-tag submittal?

No, they will be processed according to when they were received and both will take the same amount of time to process. 

· There are problems when submitting SW —>NW & NW —>SW schedule request because of the California Accommodation Window (CAW)

These and other issues can be drawn out at the training meetings. If possible, issues are to be resolved prior to the new release, or if not, they can be rolled into future product evolution.

· Why is there a Real Time 20-minute, rigid, time limitation?

Customers were invited to come into BPAT to exchange views and flush out any issues or misunderstandings.  BPAT will reassess current channels of customer involvement and feedback.

· What about hourly non-firm multi-day scheduling?

BPAT will be in transitional period with this new release. All schedule submittals will need to conform to our present scheduling practices. 

Issues for Next Customer Conference Call:
· eTag support Web site is in the design stages where customers can post questions and get help.

Next Customer Conference Call: Mar. 12, 2003 — 10:30 to 11:30 am PPT

BPAT will issue a posting prior to that time with the call number.

If you have any questions or comments regarding this document, please forward to etag@bpa.gov.
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