December11, 2002

TRANSMISSION BUSINESS LINE (TBL)
BUSINESS PRACTICES TECHNICAL FORUM
NORMS

1. Participants will work collaboratively to resolve issues.
2. ldeas and concerns will be communicated openly.
3. All participants will be treated with and will treat each other with respect.

4. Forumswill be documented to capture discussions, recommendations, updates
and results.

5. Forums shall focus on the primary issuesidentified for discussion. Other issues
will be marked for discussion at alater time.

6. All participants shall be prepared for each Forum.

7. Participants shall have appropriate technical staff representation to ensure
constructive discussions.



